TELEHEALTH
DIRECT TO PATIENT VTC: SCHEDULING IN CPM www.afhcan.org

1. Discuss Direct to Home VTC option with patient. Use patient instruction handout to confirm their capability

2. Confirm a valid e-mail address and phone number for the patient.

3. Schedule the visit and discuss any lab/orders that need to be completed prior to the visit

4. Use the <XXX VTC Provider Direct to Patient> Appointment Type for your facility, choose the location and
complete the scheduling process .
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5. Scroll to Virtual Patient Room tab within patient’s chart, click to open.
6. Select “Copy link to paste into appointment letter”.
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Alerts:

VPR Code: SCKWOU

FAFHCAN

Participants must join the Virtual Patient Room (VPR) using one of the following methods:
o From the Cerner chart using *Start Virtual Visit
o From a web browser using the patient's VPR link or 6-digit code https://rooms.video/SCKWOU
or from https//romsvideo and enter VPR Code: SCKWOU)
o From a clinic Zoom device, by using the shared Zoom Meeting ID (only available after
the call has been started)
o Zoom Meeting ID is subject to change between viits and should never be shared with patients

A staff member (host in Zoom) will need to admit all participants from the waiting room when they join,

Start Virtual Visit

Questions or Support:

Legal Guardian

7. Paste link into patient appointment letter template and email to patient
8. Confirm patient received it

Cerner Support: Provider Hotline
Audiovisual Support: Call Local AV or IT
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DIRECT TO PATIENT VTC: CHECKING IN & TELEHEALTH
CONNECTING www.afhcan.org

1. Patient joins virtual patient room via hyperlink and calls clinic to check in
2. Staff checks in appointment and enters the appropriate encounter type
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3. Join room
A. Scroll to Virtual Patient Room tab within patient’s chart, click to open
B. Click “Start Virtual Visit”. Zoom will open in new window.
C. You will automatically be made a host. Once in the call, admit other participants from the waiting room as
needed.
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o From the Cerner chart using "Start Virtual Visit
* From a web browser using the patient’s VPR link or 6-digit code https://rooms.video/SCKWOU
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Interacti : Copy link to paste into appointment letter [ll Text or email link directly
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Questions or Support:

Patient In
For Cemer assistance, please c

vider Hotline

Pharmac

For assistance during video cal AV/IT support team

Virtual Patient Room A

Legal Guardian

4. Conduct intake and alert provider
5. If provider is joining from their own device — follow step 3

Cerner Support: Provider Hotline
Audiovisual Support: Call Local AV or IT

Copyright 2022 © Alaska Native Tribal Health Consortium




